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QAIT Session 11 – Fire, Security and other Emergencies. 
 

Delivered in all states in: October 2007 
 
 
Focus of the session:  
This session focused on how to adequately assess expected outcome 4.6 Fire, security and 
other emergencies, including its relationship to other expected outcomes. 
 
Summary of content:  
 

Interpretation of expected outcome 4.6 
·  Key words: Management and staff are actively working to provide an environment and 

safe system of work that minimise fire, security and emergency risks.  
·  Focus - Other results 
·  An emergency is any event that arises internally or externally and has the potential to 

adversely affect the health or safety of persons at a workplace and requires immediate 
response by the occupants.  

·  Essential elements of minimising such risks include emergency planning, 
processes/procedures and training to minimise risks. Risk management processes 
include identification of the hazard/risk, risk analysis, prioritisation of risk, implement 
control measures, monitor and review control measures. 

·  Preparation for possible emergency situations is essential to ensure that an emergency 
has the least possible effect on the workplace and home. This reduces the risk that an 
emergency presents to the health and safety of residents, staff, volunteers and visitors.- 
relates back to key wording and focus of the EO and the principle of Standard 4. If 
homes don’t plan and prepare – are they actively working to minimise risks? 

 
Certification 
·  Status given to a residential aged care home based primarily on its ability to provide 

quality accommodation for residents (building requirements). 
·  Residential aged care homes which are able to provide suitable accommodation are 

granted certification by the Department of Health and Ageing.  
·  The 1999 Assessment Instrument is used by the DoHA to assess the physical qualities 

of the aged care homes as part of the Australian Government Building Certification 
process. Section 1 of the 1999 Certification Assessment Instrument relates to fire safety 
and has a mandatory score of at least 19/25. The assessment must indicate that the 
home scores at least 19/25 for fire safety and 60/100 overall.  

·  Assessors should view the score and should consider reviewing the Assessment 
Instrument Report. This shows the requirements of the home to achieve certification and 
assessors need to ascertain what action the home has taken to meet those 
requirements,which corresponds with the wording of the EO “…actively working…”. 
However, it is not a legislated requirement for the homes to actually do something in 
addition to meeting the 19/25.  

·  The DoHA provides the Agency information on a home’s certification during 
accreditation desk audits and through referral information if appropriate. Information on a 
home’s certification status should be considered in terms of context and other evidence 
relevant to the results and processes of expected outcome 4.6. 

·  If a home has not yet achieved 19/25 for fire safety, Assessors need to consider this 
information in terms of the risk and impact on safety of residents and in relation to the 
Results and Processes Guide. In considering this, assessors will need information on 
what interim measures (as necessary/appropriate) the home has in place to minimise 
risk to residents and staff (wording of EO 4.6), while action is taking place to achieve 
certification. (Some older homes may have exemption from DoHA to meet the 
certification status as they have acceptable interim measures in place until 
redevelopment occurs). 
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State, Territory and local government laws relevance to expected outcome 4.6 
·  Having an assessment or receiving Certification does not remove or change the 

approved provider’s obligation to comply with all State or Territory and local government 
laws. The legislation provides a framework for homes to minimise risk of fire, security 
and other emergencies. Assessors do not assess against the legislation but should 
consider the home’s application of it’s framework in terms of minimising fire, security and 
other emergencies.  

·  Various documentation associated with the requirements of state and local government 
law may be a component in how home’s demonstrate that they are actively working to 
minimise fire, security and other emergencies risks. 

 
Links to other expected outcomes  
·  4.1 Continuous Improvement  
·  Information from the review of inspection reports, other internal/ external reviews and 

other identification of fire, security and other emergency hazards/incidents may be used 
to inform the home’s processes for continuous improvement. May also become relevant 
if the home has plans to upgrade a fire detection system or to review its fire risk 
assessment processes or evacuation plans to make them more effective.  

·  4.2 Regulatory Compliance 
·  There are various state and territory laws and guidelines which govern fire, security and 

emergency management systems of homes. Whilst assessor do not assess compliance 
with such requirements, the home should be able to demonstrate how it’s processes are 
in accordance with relevant protocols. The home identifies and ensures that it complies 
with all relevant legislation, regulations, professional standards and guidelines for 
Standard Four, including fire, security and other emergency risk. 

·  4.3 Staff Education and Development  
·  All staff should be skilled and knowledgeable in the processes involved with managing a 

fire, security or emergency risk, including evacuation. This is relevant to ensure that 
provision is made for adequate initial and update training in the home’s procedures for 
managing risk associated with fire, security and evacuation.  

·  1.7 Inventory and Equipment  
·  It is expected that appropriate equipment and supplies are accessible in the event of a 

fire, security or other emergency. 
 

Assessing expected outcome 4.6 Fire, security and other emergencies.  
·  Consider evidence in terms of the Results and Processes Guide  
·  Triangulation of information through: 

 Interviews, for example: 

-  Established procedures for detecting and acting upon a emergency risk are known to 
all personnel who need to know them, including related information such as the 
location of resident lists, emergency manuals, the location and use of equipment and 
their understanding of evacuation plans.  

-  Relevant personnel demonstrate knowledge of hazard and incident reporting 
systems, evacuation procedures, security procedures and maintenance reporting 
systems.  

-  Systems for reducing and responding to risk posed by fire, security or other 
emergencies are adequate e.g. all staff are appropriately trained and are able to 
carry out their roles in the event of a emergency. 

-  The systems for detection are adequate for now and in the future 
-  Regular evacuation drills are conducted.  
-  Residents and relatives know what they should do on hearing an evacuation alarm. 
-  The home’s smoking policy is appropriate. 
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Observation, for example: 

-  Fire, security and other emergency detection systems in place 
-  Evacuation manuals are accessible to staff 
-  Evacuation plans appropriately placed 
-  Emergency exists clearly marked, free from obstruction, even, well-lit, secure and 

large enough to facilitate transfer of residents and staff in the event of an evacuation 
-  Appropriate fire and other emergency detection and fighting fighting and other 

emergency equipment are maintained and fit-for-use 
-  No combustible materials in and around the premises. 

 

Documentation, for example: 

-  Certification Inspection Report, score for Section 1 Safety, including reports of any 
subsequent inspections. 

-  Independent fire safety inspection reports, carried out by approved professional, 
including follow up of any recommendations. 

-  Emergency procedure manuals for up-to-date fire emergency procedures. 
-  Records of evacuation drills, regularly evaluated. 
-  Evacuation procedures that are complete and up to date (including up-to-date lists of 

residents identifying transfer needs). 
-  Staff training records. 

 
Report writing requirements 
·  Refer to Audit Handbook 

 
Further information and resources:  
·  Legislation and Regulations 

-  Aged Care Act 1997  
-  Workplace Health and Safety Act 1995 

·  Websites: 
-  Department of Health and Ageing www.health.gov.au    Module 10 
-  Australian Government Emergency Management Australia Manual Five 

www.ema.gov.au 
·  Other useful sites: 

-  Australian Standards www.standards.org.au  
-  Building Code of Australia 2007 www.abcb.com.au  
-  Queensland government website www.qld.gov.au  

 
 
 


