
[Home Name]

[Home Racsid]

A team from the Aged Care Standards and Accreditation Agency Ltd (the Accreditation Agency) will visit us to conduct an assessment on [Activity Start Date] to [Activity End Date] commencing at [Activity Start Time].

The team will assess the quality of care we provide to you.

If you wish, a member of the team will talk to you, a relative or other person representing you.

The team will also talk to staff and other visitors, and look at records, the physical surroundings and what happens during a normal day.

If you wish to talk to an assessor, let a member of staff know so an appointment can be made, or tell one of the assessors on the day. Any conversation will be confidential.

After the visit, the Accreditation Agency will make a decision about accreditation, including the period of accreditation and future visits. 

We will consider information provided in the report to plan for improvements in the home. A copy of the report will be published on the Accreditation Agency’s website (www.accreditation.org.au).
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