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Quality domains

The study
Background
Residential aged care facilities serve
the dual role of providing care for 
older people and being the permanent 
dwelling place for their residents. 
This complex situation requires homes 
to consider the quality of life as well as 
quality of care issues. However, 
currently there is not an agreed 
national set of quality indicators for 
long term residential aged care in 
Australia. 

The Australian Government 
commissioned a project to assess 
the impact of accreditation on the 
quality of care and quality of life of 
residents in aged care homes and 
to identify options for the measurement 
of quality improvements in the future 
provision of care. This poster outlines 
the methodology used by this project 
and reviews its findings. The 
commissioned project involved two 
stages. 

Stage one

• Literature review and analysis 
 of the regulatory framework 
 applicable to residential aged 
 care interviews with stakeholders. 

• Design of a survey. 

Stage two

• Quantitative surveys across 
 the three stakeholder groups.

•  Development of a draft suite 
 of quality indicators for 
 measuring the quality of care 
 and quality of life of residents 
 in long term aged care homes.

Results
Participants reported that the accreditation process has:
• improved the overall quality of residential 
 aged care homes in Australia and
• positively impacted the quality of care 
 and life of residents but improved 
 measures are needed.

Outcomes
A suite of resident-centred quality indicators has been 
drafted and a further project established to refine and test them.

Quality of life

Quality of care

Resident health care 
(Quality domain 1)

Resident physical and 
psychological health is 
monitored and 
appropriately managed:

1.1 Medication 
(prevalence)

1.2 Falls resulting in 
fractures (incidence)

1.3a Pressure ulcers 
(incidence)

1.3b Pressure ulcer 
(prevalence)

1.4 Weight loss 
(incidence)

1.5 Depression 
assessment 
(incidence)

1.6 Pain assessment 
(incidence)

1.7 Health satisfaction.

Personal 
(Quality domain 4)

Residents have a 
sense of belonging 
and are treated as 
individuals:

4.1 Orientation

4.2 Staff training in 
managing resident 
autonomy and 
independence

4.3 Use of restraint

4.4 Resident 
perspective on 
dignity and respect.

Interactions
(Quality domain 2)

Resident choice 
regarding their 
social interaction:

2.1 Choosing social 
interactions

2.2 Reviewing 
social interactions

2.3 Family and 
carer role

2.4 Staff satisfaction

2.5 Resident 
perspective on 
interactions.

Services
 (Quality domain 3)

Resident awareness 
and choice of 
services:

3.1 Choosing meals

3.2 Choosing 
recreational 
activities

3.3 Reviewing 
meals and 
recreational 
activities

3.4 Implementation 
of residents’ 
preferences

3.5 Resident 
perspectives on 
services

Environment 
(Quality domain 5)

Residents are 
safe, secure 
and comfortable:

5.1 Resident injuries 
due to the 
environment

5.2 Resident 
perspective on the 
environment.
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Future development
The draft suite of indictors developed in the project described is being used as the basis for the development of measures of 
quality of care and quality of life for residents in aged care homes, and enable the measurement of quality improvements into 
the future. For further information refer to www.accrediation.org.au

Reference:  http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-impact-accreditation-reports.htm
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