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  
(Planning & leadership) 




  
 

ی6. 
 (human resources management) 


ت

تت
  

 
  

 (Inventory & equipment)   


نت 
 

    
(Information systems) 

تن 
 

 (External services) خمخ  

ت
ن 

 

 
ی 

 

ت


  
 

(Expected outcome) خ  

 

(Continuous improvement) .  

 
ت 

 

(Regulatory compliance) 2   

ب 
نت

نن


  
 

 

 
      

 

بی 
 

ی
  

یم 
 

 
یت

س 
 

نت


ضن
  

 

یت
ن

تن
ن 

 

 (Expected outcome) خ  

 

(Continuous improvement) :   

  
ت 

 

ب  2.   

(Regulatory compliance) 
تن
نن

 
 

یتب  3.1 
(Education & staff development) 


 

 

(Comments & complaints)4. 

شت  

شت

  

 

 

 

 

  
(Planning & leadership) 




  
 

ی6. 
 (human resources management) 


ت

تت
  

 
  

 (Inventory & equipment)   


نت 
 

    
(Information systems) 

تن 
 

 (External services) خمخ  

ت
ن 

 

 
ی 

 

ت


  
 

(Expected outcome) خ  

 

(Continuous improvement) .  

 
ت 

 

(Regulatory compliance) 2   

ب 
نت

نن


  
 

 

 
      

 

بی 
 

ی
  

یم 
 

 
یت

س 
 

نت


ضن
  

 

یت
ن

تن
ن 

 

 (Expected outcome) خ  

 

(Continuous improvement) :   

  
ت 

 

ب  2.   

(Regulatory compliance) 
تن
نن

 
 

یتب  3.1 
(Education & staff development) 


 

 

(Comments & complaints)4. 

شت  

شت

  

 

 

 

 



 

  
ت  

 

سبی  

(Oral & dental care) 
ص 

 

(Sensory loss)   16.2 
ننتت

 
 

(Sleep)  17.  


 

 

 

 
حس  

 

ن
نن

تت
ن 

 

(Expected outcome) خ  

 

(Continuous improvement) .  

  
ت 

 

(Regulatory compliance) 2   

ب 
تن
نن

  
 

(Education & staff development)3. 

یتب  


 
 

(Emotional support) 4. 

   
ن

  
 

 

     

 .2یتب  

(Education & staff development) 


 

 

(Clinical care) ی 4. 
  

 

ی  5.2 

(Specialised nursing care needs) 
ت

ض 
 

   صمخ  
(Other health & related services)    

ت
ت  

 

مم  7.   
(Medication management) 

ص
 

 

(Pain management) مم  8.2 
ن  

 

(Palliative care) ی  

ن
 

 

(Nutrition & hydration)10. 

ئی  
  

 

(Skin care)بی11. 

ت
 

 

حمم  12. 

(Continence management) 
ن  

 

  .2 
(Behavioural management)  

 
 

 

 

 

 

  
ت  

 

سبی  

(Oral & dental care) 
ص 

 

(Sensory loss)   16.2 
ننتت

 
 

(Sleep)  17.  


 

 

 

 
حس  

 

ن
نن

تت
ن 

 

(Expected outcome) خ  

 

(Continuous improvement) .  

  
ت 

 

(Regulatory compliance) 2   

ب 
تن
نن

  
 

(Education & staff development)3. 

یتب  


 
 

(Emotional support) 4. 

   
ن

  
 

 

     

 .2یتب  

(Education & staff development) 


 

 

(Clinical care) ی 4. 
  

 

ی  5.2 

(Specialised nursing care needs) 
ت

ض 
 

   صمخ  
(Other health & related services)    

ت
ت  

 

مم  7.   
(Medication management) 

ص
 

 

(Pain management) مم  8.2 
ن  

 

(Palliative care) ی  

ن
 

 

(Nutrition & hydration)10. 

ئی  
  

 

(Skin care)بی11. 

ت
 

 

حمم  12. 

(Continence management) 
ن  

 

  .2 
(Behavioural management)  

 
 

 

 

 

www.accreditation.org.au



ب.2.4 

تن
نن

ن
  

 

یتب 3.4 

(Education & staff development) 


 
 

ب4.4  

(Living environment) 

ت
ت  

 
ممس5. 

(Occupational health & safety)   
ت

ن 

 

 حسی
خ(Fire, security & other emergencies) 


تن

 
 

(Infection control) ض 7. 
ضن  

 

صت
ب  

(Catering, cleaning & laundry services) 
تنت  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

independence 
ت 

  

نص 

 
 

مص  

(Privacy & dignity)   
صنن

  
 

(Leisure interests & activities)7. 

 
ننن

 
 

(Cultural & spiritual life)8.  

ح  

ننن
  

0 

(Choice & decision-making) 9.3 

تخ  
ت


ت

ت 
 

تمم.10.3 

(Resident security of tenure & responsibilities) 
ن
ت 

 

ب 
م 

 

ض
نت 

 

(Expected outcome) خ  

(Continuous improvement) .  

  
ت 

 
 

 

ب.2.4 

تن
نن

ن
  

 

یتب 3.4 

(Education & staff development) 


 
 

ب4.4  

(Living environment) 

ت
ت  

 
ممس5. 

(Occupational health & safety)   
ت

ن 

 

 حسی
خ(Fire, security & other emergencies) 


تن

 
 

(Infection control) ض 7. 
ضن  

 

صت
ب  

(Catering, cleaning & laundry services) 
تنت  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

independence 
ت 

  

نص 

 
 

مص  

(Privacy & dignity)   
صنن

  
 

(Leisure interests & activities)7. 

 
ننن

 
 

(Cultural & spiritual life)8.  

ح  

ننن
  

0 

(Choice & decision-making) 9.3 

تخ  
ت


ت

ت 
 

تمم.10.3 

(Resident security of tenure & responsibilities) 
ن
ت 

 

ب 
م 

 

ض
نت 

 

(Expected outcome) خ  

(Continuous improvement) .  

  
ت 
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